
Yukon Medical Association (YMA)
Negotiations Strategy Member Survey
Key Highlights

Methodology: online survey with YMA Members (Sent to 119 YMA members; 
74 surveys completed, 62% response) | Data Collection: Jan 29 to Feb 13, 2024

~Ratings on 5-pt. Scales, 1=Not at all important/Completely disagree, 5=Critically important/Completely agree. Means score calculations exclude responses of ‘Don’t know/No answer’. 
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Payment Model

31%
Fee for 
Service (FFS)
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FFS Payment 

Model

53%
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Model

Top Compensation Outcomes of 
Importance to Members

(scores 4-5)

Overhead support for those with an 
office- based practice 86%

Improved longitudinal based primary care 85%

Establishing a sustainable hospitalist 
program 85%

All contracts included in MOU 78%

Standard remuneration for physician 
groups 74%

Top Health-Care System Improvements 
Important to Members

(scores 4-5)

New/Improved primary care model 84%

Improved health information systems and 
integration and associated financial support 80%

Improved locum program 72%

Of members identify 
Relativity Between Payment 

Models Within the Profession to be 
the MOST important factor in 

relation to fair and competitive 
compensation 

54%

Top Physician Well-Being Outcomes of
Importance to Members

(scores 4-5)

Dispute resolution with Yukon 
Government 69%

Improved funding for locum support 64%

Exploring health and dental coverage 
offerings though YMA 57%

Top 2 Preferred Negotiations Approaches

49% Seek new funding to make investments to 

change/improve patient care/make system improvements

34% Seek targeted increases according to greatest need 

or recruitment

Perceptions

91%
Believe stabilizing primary care must be the top 
priority for this negotiation

77%
Believe it is important for succession planning and 
quality patient care that physicians are able to wind 
down their practice while mentoring replacement

74%
Would like to practice in a collaborative model with 
other health-care providers

68%
Compensation more in line with national peers is 
essential to stability of medical care in the Yukon

64%
Support quality incentives (e.g., advanced access, 
decreased wait times, best practice, etc.)

57%
Are confident that YMA has the ability to represent 
their interest in this upcoming negotiation

(Agree: scores 4-5)

53% Want more/different payment model options

47% Are satisfied with their professional life 

22%
Feel adequately supported to provide their patients with 
required care

19% After hours work is currently valued appropriately

18%
Current fee guide provides fair compensation for 
complex/long office visits

11%
Believe they will be able to recruit a physician for their 
practice/replacement when they’re ready to leave/retire

7%
Feel the current government supports and values 
physicians’ contributions to the health-care system

41%

Of family physicians with 
longitudinal family 

practices plan to close 
their practice in the next 

five years

Of those, two-thirds (64%) 
anticipate their roster of 
patients will be orphaned 

at that time 

Top Mentions

71%  Don’t want longitudinal 

responsibility 

64%  Not remunerated well 

enough for commitment

57%  Not remunerated well 

enough for work

Reasons for Closing
Top reasons Not Satisfied with FFS: 

Top Mentions

66%  It’s inequitable compared to other 

models/similar work 

66%  Doesn’t compensate for full scope of work

63%  It’s an unreliable payment schedule

63%  Doesn’t support best patient care

61%  Makes team-based care difficult
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